
20 I E. Burke Street
Martinsburg, WV 2540 I

Phone 304.263.0891
Toll Free 877.242.7278

Fax 304.263.0997 CoxHollidaPrice LLP
CERTIFIED PUBLIC ACCOUNTANTS AND CONSULTANTS

Your salisfaction is imporlanl to us. We want 10 provide you with unparalleled service and are
continually looking for ways to enhance our performance In order to do this, we need 10 know whal
you thinl, about doing business with us. Please take a few minutes to complele this survey and
mail il back to us in the postage paid envelope provided.

The resulls of this survey will help us improve our service and thus increase our value 10 you as a
partner in achieving your financial objectives.

This survey relates primarily to YOUI' experience with us during the tax return preparation process.
Feel free to make additional comments aboul your experience with CoxHollida LLP at the end of the
survey. Thanl( you in advance for YOUI time.

Tax return was delivered in a timely manner.

If there was to be a delay in delivery of my
tax return, I was notified.

Staff members were available when j called.
I

Staff members were prompt in returning my
phone caJ/s.

The filing instructions were clear and helpful.

Services were commensurate with fees billed.
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Improvement

Rank the importance you place on each of the qualities of a CPA firm (1= most important, 5= least important)

Range of services offered

Timeliness

Fees

Personal attention/relalionships

Technical expeliise
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